SocietyKosh « Resident Portal User Guide

SOCIETYKOSH . RESIDENT PORTAL USER GUIDE

Resident Portal — Complete
Step-by-Step User Guide

Pay bills by UPI, raise complaints, answer the gate, vote, book amenities and

more, with real screenshots.

10 chapters « real screenshots . step by step
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1. Getting started: the WhatsApp invite link, your private

PIN, app install & instant offline tabs

| /join?invite=sk_... — /resident

Your flat's portal opens from your Society Committee’s private WhatsApp invite link, works on any phone
and installs as its own app, SocietyKosh Resident. Every tab opens instantly, even in airplane mode, because
it reads your phone’s own copy of the society’s data.

Where to click and where to go

1. Open the WhatsApp invite link your Society Committee shared in the society group (/join?invite=sk_...).
The page says Welcome to your society « 1-Tap App Setup. Opened any other way, /resident shows
Society Invite Link Required.

2. Pick your Tower, Wing and Flat, type the Registered Mobile Number the committee has for your flat,
choose a private 4-digit PIN, type it again, and tap Activate My Flat Portal. Your flat's whole history
downloads to the phone.

3. Signing in with the committee’s temporary PIN instead? The portal first shows Set Your Private Security
PIN: choose a 4 to 6-digit PIN and tap Save PIN. Picked the wrong flat by mistake? Tap — Change Flat /
Back to Sign In to go back to the flat picker.

4. On a new phone, sign in with your flat's Registered Mobile Number and PIN after opening the invite link
once; change the PIN any time with Change PIN in the header.

5. Tap Install Resident App on the banner (or follow its 2-step guide) to add SocietyKosh Resident to your
home screen. Not now hides it for this session.

6. Switch the language with &4t / HI in the header.

7. Use the tab strip: Maintenance & Bills, Helpdesk, Notice Board, Vehicles, Amenity Booking, Gate &
Visitors, My Staff, Governance & Polls, Drives & Donations and My Contributions & Honor Roll.
Tabs switch instantly online or offline; changes made offline sync when you are back online.

8. Tap |l User Guide / How-To? in the header to open this guide inside the app.
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The WhatsApp invite link: pick the flat, confirm the registered mobile, choose a private PIN.

él_é) Society

Resident Portal

Welcome to Palm Grove Co-operative Housing Society
Ltd. » 1-Tap App Setup

Activate your flat’s portal

Install the app, pick your flat, confirm the mobile
number registered with the committee and choose a
private 4-digit PIN.

Step 1— Your flat

Tower / Building Wing Flat No.

Palm A v A v 101 v

Step 2 — Your mobile & PIN

10-Digit Mobile Number

9822012101

New 4-Digit Access PIN Confirm PIN

Activate My Flat Portal

Already activated? Sign in
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@ SocietyKosh .

Set Your Private Security
PIN

You signed in with the temporary society PIN (tower

number + flat number), which neighbours could

guess. Choose a personal 4 to 6 digit PIN that only

your household knows.

Not your flat number, not digits from your mobile, no 1234 or
0000.

Tower 2, Flat 302

New PIN (4-6 digits)

Confirm new PIN

« Change Flat / Back to Sign In

Set Your Private Security PIN, with — Change Flat / Back to Sign In.
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Gokuldham
@ Co-operativ... | @ pel o ENTE [
1t Portal

+# Install SocietyKosh Resident App
Add your flat's portal to your home screen for 1-tap access &
instant gate alerts.

Install Resident App Not now

9| Namaste, Taarak
Tower 2, Wing A, Flat 301 Owner

® O Synced with Society Cloud

Current bill: Overdue 4,432
<& Given to drives: ¥2,100

§ Active pledges: 1

Q
Maintenance @ N >

& Bills Helpdesk Notice Board

2
o

Maintenance dues, Oct 2026
Outstanding Balance
34,432.00

f Due by 10 Oct 2026

Equal-share charges

The resident home: welcome banner, tab strip and the current bill.
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2. Maintenance & Bills: itemized bill, 1-tap UPI apps,

confirmation & receipts

| /resident —» Maintenance & Bills - Drives & Donations

Your bill shows every statutory head. Pay with the UPI app you already use, at 0% fees, straight to the

society's account; the treasurer verifies the payment and your receipt appears.

Where to click and where to go

1.

On Maintenance & Bills read the itemized slip and the Outstanding Balance; tap Bill PDF to download
the bill.

. Tap Pay via UPI. Step 1 shows the society account and the UPI app buttons: Google Pay, PhonePe, Paytm,

Amazon Pay, BHIM UPI and Other UPI App, plus the QR for the exact amount.

. Tap your app: it opens with the UPI ID, amount and note filled in. If that app is not installed, your phone’s UPI

app chooser opens instead. On a laptop, scan the QR with your phone.

. Pay in the app and come back: the banner v Returned from {app} takes you to Step 2. Enter the 12-digit

UTR and attach the payment screenshot (the app reads the UTR from it), then tap Submit for
Verification.

. The Payment Submitted Successfully window shows the app, the account paid, the amount, the UTR and

T Pending Treasurer Verification. Tap v Done — Back to Portal.

. Once verified, the bill is stamped PAID; tap Receipt PDF under Past bills & receipts. Paid by bank or

cheque? Use Pay via Bank / Cheque with the reference number.

. On Drives & Donations tap Donate Money via UPI (same UPI apps, to the drive's own account) or

Pledge Bhandara Ingredients / In-Kind Seva.

. Tip Every UPI payment needs both the 12-digit UTR and the screenshot.
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Pay via UPI: Oct 2026 X

Gokuldham Co-operative Housing Society Ltd.,
gokuldhamchs@icici

Step 1— Pay the society (tap your UPI app, or scan the QR)

it Gokuldham Co-operative Housing Society Ltd.

Primary Society Account

UPIID gokuldhamchs@icici (]
~

7 Google Pay e PhonePe

Pay

Paytn  Paytm Amazon Pay

P> gHIM UPI el Other UPI App
BHIM

¥4,432.00

Scan with any UPI app

Step 2 — Confirm your payment

Paid with: Tap the app you used above (or attach the screenshot)

Pay via UPI: the society account, the 1-tap UPI apps and the QR.
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Payment Confirmation X

©

Payment Submitted Successfully

Sent to the treasurer. You will get a receipt once it is verified.

Payment medium g Paid via Google Pay

Paid to (society account)

Gokuldham Co-operative Housing Society Ltd.

e gokuldhamchs@icici

Amount paid ¥4,432.00

12-digit UTR / reference
326540300301 BAWEL]

Purpose & flat  Maintenance Bill « Oct 2026 « Flat A-301

Status

b3 Pending Treasurer Verification

The official receipt is issued once the payment is matched in the
ledger.

o9 Share on WhatsApp
v Done — Back to Portal

Payment Submitted Successfully, pending the treasurer’s verification.
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Chapter 3 of 10

3. Helpdesk: raise and track complaints
| /resident — Helpdesk

Report a leak, a lift fault or a noise complaint with a photo; follow it from filed to resolved and confirm when
it is fixed.

Where to click and where to go
1. Tap Raise new complaint (or a Report an issue in one tap button).

2. Pick the category (4 Plumbing, { Electrical, [] Lift, () Water supply...), the priority (Low, Medium,
High, Urgent), a title and a description.

3. Attach a Photo (optional): it is compressed on your phone before upload. Tap Submit complaint.

4. Each ticket shows its number, status and the progress bar Filed — Assigned — Work in progress —
Resolved, the Assigned technician with a Call button, and the committee’s resolution note.

5. When fixed, tap Confirm resolution & close ticket, or Re-open (issue not resolved). Urgent tickets are
escalated to the committee after 12 hours.
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Raise new complaint X

It reaches the committee as soon as you are online;
it is saved on this phone until then.

Category
& 4 &
Plumbing Electrical Lift / Elevator
o 0 s
‘Water supply Security Housekeeping
Noise / nuisance Structural / seepage Other
Priority

Low m High Urgent

/\ Urgent is for emergencies such as a burst pipe, a lift with
someone stuck inside, sparking wires or no water at all.

Title

Kitchen tap leaking

Describe the problem

Steady drip under the kitchen sink since morning.

Photo (optional)

&
Photo (optional)
Drop the image here or tap to choose a PNG, JPEG or WebP file.

Raising a complaint with category, priority and photo.

Page 11 of 20



SocietyKosh « Resident Portal User Guide
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4. Notice Board

| /resident — Notice Board

Every circular from the committee, newest and pinned first, readable offline.

Where to click and where to go

1. Open Notice Board: # Pinned Notice circulars come first; .* New Notice marks the ones you have not

opened. Each card shows its category.
2. Tap a notice to read it in full (your read receipt is recorded for the committee).

3. Tap View full notice / Download PDF to save the official notice, or Open attached PDF for an
attachment.

Gokuldham
@ Co-operativ...
Resident Portal

Maintenance @
&Bills Helpdesk
1

Notice Board

2\ Notice board

2 unread

«# Pinned Notice AGM / statutory A

Notice of the Annual General Meeting
2026
CIR-2026-012 « 17 Oct 2026 « Honorary Secretary

Notice is hereby given that the Annual General

Meeting of the members of Gokuldham Co-operative

Housing Society will be held on Sunday at 11:00 AM in

the clubhouse. Agenda:

e To confirm the minutes of the last general body
meeting

e To adopt the audited accounts and the auditor’s
report for the last financial year

* To approve the budget and the sinking fund and
repair fund contributions

e To appoint the statutory auditor

e Any other matter with the permission of the chair

If there is no quorum, the meeting will be adjourned by

half an hour and held at the same place; members

present will form the quorum.

&, View full notice / Download PDF

You opened this on 18 Oct 2026.

An opened notice with its PDF download.

Page 12 of 20



SocietyKosh « Resident Portal User Guide
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5. Vehicles: my vehicles & blocked-car lookup

| /resident — Vehicles

See your registered vehicles, and reach the owner of a car blocking yours in seconds.

Where to click and where to go

1. My registered vehicles lists your plates, slots and stickers, and whether your number is shared for parking
alerts (the committee sets this with your consent).

2. Blocked in? Type the last 4 digits (for example 4529) in the search box, or filter All, 4-wheelers, 2-
wheelers, EV.

3. On the result tap ¥, Call owner or ™ WhatsApp alert with a ready message (Blocking, Lights on,
Wrong slot). Other owners’ names are never shown.

Gokuldham
@ Co-operativ... | @8 P o ENTE [
Resident Portal

® Jal

Notice Board > >
otice Boar
Helpdesk . Vehicles

&> Vehicle & parking lookup
Find whose vehicle is blocking the driveway or parked in your

slot, and alert the owner in one tap. Works offline.

(o= |

Q All vehicles & > 4-Wheelers s & 2-Wl

1 matching vehicles

@ @ m 02 cz 4529
White Hyundai Creta
Flat Tower 1, A-101

Parking slot Covered Bay A-12
Sticker no.  SK-2026-081

Blocking Lights on Wrong slot
® WhatsA
alert

My registered vehicles

6>  Registered to your flat, with the sticker the 0
guard checks.

@ @ MH @2 BY 7777

Grey Toyota Innova Crysta

[P) Covered Bay B-07 © SK-2026-085

Finding a vehicle by the last 4 digits of its plate.
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6. Amenity Booking

| /resident — Amenity Booking

Book the clubhouse, the terrace or a guest room on a free date and slot; the fee and refundable deposit are
shown upfront.

Where to click and where to go
1. Pick an amenity card, then a green date on the calendar and a slot (Morning, Evening or Full day).

2. Tap Book this slot, enter the purpose, check the fee breakdown (booking fee + refundable deposit) and
tap Request booking.

3. After approval, pay with Pay fee now by UPI (same UPI apps) if the fee is not added to your next bill.

4. Track Deposit held, Deposit refunded or Deposit partly kept on your booking after the event.

Gokuldham
@ Co-operativ...  # | 2 o %, HI JES

Resident Portal

o ©
Amenity Gate &
Booking Visitors

Vehicles

Amenity booking
Book the clubhouse, terrace or guest room. Green days have
a free slot; the committee approves each request.

Clubhouse & Community Hall Guest Roor

Air-conditioned hall on the ground floor Furnished gues
with a pantry, 80 chairs and a small stage. bathroom for i
Half day 31,500 Half day
Full day 32,500 Full day
Refundable deposit 35,000 Refundable dep

2\ Up to 150 people 2\ Up to 3 peo

October 2026 >

Mo Tu We Th Fr Sa Su
1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25
[ X ) [ 1) (1]

26 27 28 29 30 31

(1] oo oo (1] oo (1]
@®e Dots: morning - evening Available Pending approval
Booked Past

Amenity cards, the availability calendar and slots.
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7. Gate & Visitors: rings, parcels, guest passes & the

directory
| /resident — Gate & Visitors

The gate rings your phone when someone arrives; you allow, deny or ask for a parcel to be left at the gate,
even from the lock screen.

Where to click and where to go
1. Tap Enable Gate & Visitor Alerts, then /| Send Test Alert to hear the ring.

2. When the gate rings, the card shows the visitor photo and 10-digit mobile: tap v Allow Entry, X Deny
Entry, or for deliveries € Leave at Gate — ¢ Confirm Leave at Gate.

3. Parcels left for you appear under My Pending Parcels at Gate with your Pickup OTP; tell the guard the 4
digits to collect it.

4. Expecting a guest? Fill Create Pre-Approved Guest Pass (name, category, date, window) and tap Create
Guest Pass: share the 6-digit code or the QR.

5.Tap ./ Delete History > 30 Days to clear old visits from your view, and use the Society Emergency &
Local Utility Directory for 1-tap calls, even offline.
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Gokuldham
@ Co-operativ...

A Gate Alert « Flat A-301

Swiggy Delivery

At Main Gate Cabin 1for Flat A-301

+91 70447 92220

X Deny Entry

< Leave at Gate

™ BREWENMEETE]LS

Tower 2, Wing A, Flat 301 ~ Owner

® & Synced with Society Cloud

Current bill: Overdue ¥4,432
& Given to drives: ¥2,100

§ Active pledges: 1

Q

Maintenance @ Notice~ Board >
& Bills Helpdesk

2
(1]

—

Maintananca duae Nck INIA

A delivery ringing the flat: allow, deny or leave at gate.

Gokuldham

Co-operativ...
nt Portal

>

: Amenit Gate & >
Vehicles menity ae

Booking Visitors

AT GATE NOW (RINGING)

0 2

VISITORS APPROVED TODAY

ACTIVE GUEST PASSES PUSH ALERT STATUS

1 off

& My Pending Parcels at Gate (2)

@ Amazon
= Shelf B-2 - dropped 02:56 pm

Pickup OTP: 8391 Copy

@ swiggy
= Shelf A-2 « dropped 04:56 pm

Pickup OTP: 6710 Copy

1 Enable Gate & Visitor Alerts on this device

Get a lock-screen alert with Allow / Deny when the
gate rings your flat. While SocietyKosh is open, the
ring also appears here at once.

Enable Gate & Visitor Alerts

The Gate & Visitors tab: alerts, parcels and guest passes.
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8. Governance & Polls: share certificate, voting, NOC &

vendors

| /resident —» Governance & Polls

Your share certificate, the society’s resolutions with tamper-evident ballots, your move-in / move-out
clearance and the vendor directory.

Where to click and where to go

1. My Flat Share Certificate & Form | Membership Card: tap } Download Share Certificate Summary
(PDF).

2. On an open resolution tap Approve / For, Reject / Against or Abstain. ¥ Owner-Only statutory
resolutions are view-only for tenants.

3. After voting, copy your SHA-256 ballot receipt; anyone can check the chain. Closed resolutions offer §
Export Signed Resolution PDF.

4. Move-In / Move-Out NOC Request: fill the dates, agency and truck number and tap Generate Clearance
& Truck Pass (cleared instantly when your dues are X0), then } Download Official Move-Out NOC (PDF)
and share the truck pass code.

5. Society Active AMC & Vendor Directory lists the contracted vendors.
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Gokuldham
@ Co-operativ...
nt Portal

OJ .
(@) Governance & Drives & >
My Staff Polls Donations

2

Vote on AGM resolutions, keep your ballot receipt, and see

your flat’s share certificate.

ACTIVE VOTING POLLS

L

AMC RENEWALS DUE < 30D

2

ACTIVE AMC ANNUAL VALUE

¥5,80,000

FORM | & ) CERTIFICATES ISSUED

8

Active & Past AGM Voting Polls

RES-AGM-2026-01 AGM Resolution Voting Open

Approve Annual Lift & Solar AMC

Budget forFY 2026-27

Proposed by Aatmaram Bhide (A-102) - Seconded by Taarak
Mehta (A-301)
Voting closes 2 Nov 2026, 4:56 pm

To approve the annual maintenance budget for the two
passenger lifts (comprehensive AMC) and the rooftop
solar plant, payable from the sinking and repair funds,

as tabled at the Annual General Meeting.

Quorum met  Quorum 4/8 flats « 50% of 50% needed

Approve / For 3 votes « 75%

The share certificate and an AGM resolution with its ballot.
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9. My Staff

[ /resident — My Staff

Your maid, cook or driver checks in at the gate with a code; you see live whether they are inside and their

monthly attendance.

Where to click and where to go

1. Each helper shows @ Inside Premises (Entered at {time}) or _ Outside, and you get an alert when

they enter or leave.

2. Tap ¥, Call Staff to call them.

3. The monthly attendance calendar marks present days; read Days present, Total hours and Average /

day, and move between months with the arrows.

Gokuldham
Co-operativ...

Resident Portal

1]
O, e
m

Governance & Drives &
My Staff Polls Donations
1 2

MY HOUSEHOLD STAFF

2

INSIDE PREMISES NOW

1

VISITS TODAY

1

2> My Household Staff

Live gate status of the helpers who work for your flat,
and their monthly attendance for wages.

Anita Bai

Cook » STF-2026-003

Outside

Call staff

October 2026

12 39h 3h15
Days present 00 m m

Total hours Average / day

A helper inside the premises with the attendance calendar.
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10. & SOS emergency & the

| /resident (every tab)

Clear the Bay notice

A

One button alerts the gate and the committee in an emergency. The committee’s lobby notices reach you as
a fixed notice you acknowledge.

Where to click and where to go
1.Tap & SOS on the welcome banner (or the floating & SOS EMERGENCY button).

2. Call a helpline directly from Direct Emergency Helplines (1-Tap Call), or tap Medical, Fire, Lift or
Security twice within 5 seconds: the gate is taken over by a siren and you see when a guard acknowledged
it.

3. When the committee sends / CLEAR THE BAY — COMMITTEE LOBBY NOTICE, your phone rings for 60
seconds (X Mute Sound silences it). The notice stays until you tap v 1 Acknowledge — Will Clear the
Lobby Immediately; you can also acknowledge from the lock screen with v Acknowledge & Will Clear.

Emergency SOS

Tap a category twice to send. The gate is alerted

with a siren and the committee is notified at once.

A Security Threat / Intruder
Intruder, theft or threat

& Medical Emergency / Doctor Needed

Doctor or ambulance needed

@ Lift / Elevator Entrapment

Someone is stuck in a lift

@ Fire / Smoke Alert

Fire, smoke or gas leak

THE BAY — COMMITTEE LOBBY NOTICE

. . ) Ringing: 59s & Mute Sound
= Direct Emergency Helplines (1-Tap Call)

@ 112 @ 101 Flat A-301 ¢ Issued by Chief Admin (Master ID)

All-in-One National Fire Brigade (101) &
Emergency Helpline (Polic... Emergency Ambulance (108)

% Shoe Rack / Footwear in Corridor
<% 022 2812 E_ 022 2898

3456 7654 ] i )
Local Police Control & Beat 24x7 Multispecialty Hospital PIaCEd outside your main door in the common
Marshal & 1CU Ambulance

Please remove the shoe rack and footwear

corridor immediately.

(& 1800 223 344 @ 0222810

Otis Elevator 24x7 0100

Entrapment & Breakdown... Main Gate Security Cabin
(Watchman Desk)

The SOS panel: 1-tap helplines and the four emergencies. ~ The fixed Clear the Bay notice with its 60-second ring.
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